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1. Foreword

When interface of printer is USB type or “Add new hardware wizard” is pop-up from LPT
PnP(plug-and-play), this manual explains how to install the Windows Driver.

2. Operating Environment
|

- Microsoft Windows 98 Gold

- Microsoft Windows 98 Second Edition

- Microsoft Windows Millennium Edition

- Microsoft Windows 2000

- Microsoft Windows XP

- Microsoft Windows 2003 Server

- Microsoft Windows Embedded For Point Of Service
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3. Installing the USB Device Driver

3.1 Windows 98/ME

(1) Double click the Installer file.
(2) Click the “Next” Button.

BIXOLON SAMSUNG POS PRINTER SHP-350plus Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG S5BP-350plus POS
Windows Driver 3.0.3E

Cancel

InstallShield
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(3) Click the “Install” Button.

BIXOLON SAMSUNG POS PRINTER SRAP-350plus Installation
Ready to Install the Program

The wi i& ready to begin insta

Click Install to begin the installation.

or change any of your installatio ncel to exit the

Cancel

Ires el 15held < Back ”
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(4) Select the “USB” interface(port) type.

Select Port Type |
Sefial Port———— —~ Parallel Paort IJSE Paort
oMl COM3 & LPT1

U
 CoMz2 O COmM4 CULPT2
Univerzal Diriver Ovenwnite : | Dvenarite files by version j

(5) After restarting the system, turn-on the printer.

BIXOLON SAMSUMG SEP-350plus installer |

Restart the computer can take effect,
Pleaze finizh the program in process before it restarts the computer.

After reztarted, turm-on prinkerll

(6) When “Add new hardware wizard” pop-ups to install the “USB print support” driver,
then click the “Next” button.

Add Hew Hardware Whzard |

Thiz wizard zearches for new drivers far:

LUSE Printing Suppark

& device driver iz a software program that makesz a
hardware device work.

¢ Back

Cancel |
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(7) Please click “Next” button continuously.

Add Hew Hardware Whzard

Wwhat do you want Windows to do’?

(¥ Search for the best diver for your device. |
[Fecommended). {

™ Digplay a list of &l the drivers in a zpecific
lozation, =0 you can select the driver you want,

¢ Back I = I Cancel |

Add Hew Hardware Wizard

Windows will earch for new drivers in ite driver databaze
an your hard diive, and in any of the following selected
lozations. Click Mest ta start the search.

[T CD-ROM diive
[ Microzoft Windows Update

[ Specify a location:
[H-ANMS-514ind 2

BroweEe.. |
< Back I Meut I Cancel |
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Add Mew Hardware Wizard |
Windaws driver file search far the device:

LISE Printing Support

Windows is now ready to inztall the best driver far this

device. Click Back to select a different driver, or click Mesxt
ha cantinue.

Laocation af driver;

C:wINDOWSNFLUSBRRINT INF
=

< Back

Cancel |

(8) When “USB print support” driver has installed, your system will restart automatically.

Add Mew Hardware Wizard |

% I15SE Printing Suppaort

YWindows has finizhed installing the software that your new
hardware device requires.

¢ Hack

Cancel |

After 10 zecondz, vour system should be rebooting.
Pleaze cloze all ather application.

[AEEEEEEE
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(9) After System’s rebooting, printer driver has been installed automatically.

Mew Hardware Found

Bl=0LON SAMSUNG SRP-350pus

YWindows iz inztalling the software for your new hardware.

(10) Appoint the place when there is an error while software installing.

open R T |
File name: Folders:

|DM COLOR.DLL.DRIMERY C: SN DO S 350 plus st

Cancel
=] £3 I:Z"-: = —l
£3) windows M etwark... |

£ 350plus

Drrives:

| = o B5ddk =l

¥appoint the place : " C:\WINDOWS\model name(SRP-350, 350plus, SRP-280, etc)\usb”
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(11) USB Port has been set-up in Driver properties.

BIX0OLON SAMSUNG SEP-350pluz Properties

I1SBO0T Mirtual prinker port for JSE]

Bl=0LON SAMSUMG SRP-350phus I

=
=
_SpoolSetirge. | _Porsotings.._|

— o | I— Sl
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3.2 Windows 2000

(1) Double click the Installer file.
(2) Click the “Next” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Welcome to the InstallShield Wizard for BIXOLON SAMSUNG SRP-350plus POS
Windows Dniver 3.0.3E

rd will i i NG SRP-35

InstalShie!d < Back ” Nert> | Lancel
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(3) Click the “Install” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Ready to Install the Program

The wizard iz ready to begin inztallation.

nistall ko begin the installation.

) of change any of your installation sel ick Bac k Cancel to exit the

Cancel

Ires el I5held

(4) Select the “USB” interface(port) type.

celect Port Type |

Senal Port———— — Parallel Part IJSE Part
i CoM1 © COM3 i~ LPT1 i _‘

{7 COM2 O COM4 { LPT2

Uriversal Driver Ovemwnite : | Ovenwrite files by version

=
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Digital Signature Mot Found x|

The Microzaft digital signature affirms that safbware has
been tezted with Windows and that the software haz not
been altered zince it was tested.

The zoftware vou are about to install does not contain a
Micrazaft digital zignature. Therefare, there is ho
guarantee that thiz zoftware works correcty with

W indas,

Inknown software package

|F wour want ta gearch for Microsaoft digitally signed
goftware, vizit the Windows pdate YWeb site at
hitp: A Asindowsupdate. microzoft. com to zee if one iz
available.

Do you want b continue the installation?

Mo tare Info

#¥When You see the Warning Pop-up like above picture, please click the Yes button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

(5) Please turn-on the printer.

BIXOLON SAMSUNG SRP-350plus ins 5'

Installation is completed,
Please turn-aff printer and kurn-on prinker,

(6) Driver has been installed automatically.

Found New Hardware

Bl<0LOMN SRP-350plus

USB & LPT Device Driver Installation Manual -12-



BIXOLON"

SAMSUNG mini printers

S ANTRN

(7) USB Port has been set-up in Driver properties.

%" BIXOLON SAMSUNG SRP-350plus Properties

Additional Commandsz I
Advanced I

Device Settings |
Ports

Security I

General I Sharing

El=0LOM SAMSUNG SRP-350plus

Color M anagement

d s
About

Print to the following port(z]. Docurments will print ta the first free

checked port.
Part | Dezcriptian | Frinter il
LIcomMl:  Serial Part
LIcomM2 Serial Part
LICoM3:  Serial Part
CIcomMd: Serial Part
LI FILE: Frint to File
ISBOOT  “irtual printer port for USE BEEOLOM SARS
4

Add Pot. . Delete Port Configure Part. ..
[¥ Enable bidirectional support
[ Enable printer pooling
] I Cancel Apply
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3.3 Windows XP/2003 Server

(1) Double click the Installer file.
(2) Click the “Next” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Welcome to the InstallShield Wizard for BIXODLON SAMSUNG SRP-350plus POS
Windows Driver 3.0.3E

MSUMG SRP-350plus PO

Cahcel

Il Shield < Back ”
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(3) Click the “Install” Button.

BIXOLON SAMSUNG POS PRINTER SRP-350plus Installation

Ready to Install the Program

The wizard is 1 egin installation.

ation.

hahge any of your

Cancel

InstalIShield < Back ”
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(4) Select the “USB” interface(port) type.

Select Port Type

Senal Part Parallel Part IJSB Part
" COM1 COM3 " LPT1
" COM2 O COM4 " LPT2
Uriversal Driver Ovenarite | Ovenwrite fles by version ﬂ

Software Installation

L] E The saoftveare wou are inztaling haz not pazzed Windows Logo
= testing ba vernfy its compatibility with indows =F. [Tell me why
this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the zoftware vendor for zoftware that has
pazsed Windows Logo testing.

Continue &rnyway ] EﬁéTDF’Installatinn |

#%¥When You see the Warning Pop-up like above picture, please click the Yes button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

(5) Please turn on the printer as the message below.

BIXOLON SAMSUNG SRP-350plus installer [X]

i Installation is completed,
Please turn-off printer and turn-on prinker,

USB & LPT Device Driver Installation Manual -16 -



BIXOLON® ‘w

(6) When “Add new hardware wizard” pop-ups to install the “USB print support” driver,
then click the “Next” button.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windowes will zearch for curent and updated zoftware by
looking on your computer, on the hardware ingtallation CO, or on
the “wWindows pdate Web zite [with pour permission).

Bead our privacy policy

Can Windows connect ta Windows Update to search for
zoftware?

(1 'es, now and eveny time | connect a device
() Mo, nat this time

Click Mest to continue.

Mest > l[ Cancel
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(7) Click the next button continuosly.

Found New Hardware Wizard

Thiz wizard helps you install software for;

Bl<0LOM SAMSUMG SRP-350plus

3;;'} If your hardware came with an installation CD

“Zi=? or floppy disk. insert it now.

What do ol want the wizard bo do?

(®install the sofbware automatically [Recommendedf

() Install fram a list or gpecific lacation [Advanced)

Click Mest to continue.

< Back ” Mest » ][ Cancel
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Found Mew Hardware Wizard

Please wait while the wizard searches. .

0\ BI<OLOM SAMSUNG SRP-350plus

Cancel

Found Mew Hardware Wizard

Please zelect the best match for your hardware from the list below.

U\ BI<DLON SAMSUNG SRP-350plus

Dezcription Werzion b anufacturer | Location

Bl=0LOM SAMSUNG SEP-380plus  Unknown  BE<OLOMN & hmindowghinl
Bl=0L0OM SAMSUNG SEP-350plus  Unknown  BE<OLOM & mindoveshinl

Bl=0LON SAMSUNG SRP-350plus  Unknown  BE<OLON e watindowshin

| .8

This driver iz not digitally signed!
Tel me why diver sighing iz imporkant

< Back ” Mest > l[ Cancel
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L] E The =oftveare wou are inztalling for this hardware;
L

Prirters

haz not pazzed Windows Logo testing to verify its compatibility
with "indaws =P, [Tel me why this testing iz impartant. |

Continuing your installation of this zoftware may impan
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo teshting.

Continue Aryway ] EéTDPInstallatiDn |

¥When You see the Warning Pop-up like above picture, please click the next button. It
doesn’t take any bad affect to the OS as well as no problem to use the printer and driver.

Copying Files. ..

PILMOM.DLL
To BEANWINDOWS heystemn32
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(8) Click the “finish” button.

Found Mew Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finizhed ingtalling the zoftware for:

P Bl=0L0OM SAMSUNG SRP-350plus
<z

Click. Finizh to cloze the wizard.
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(9) USB Port has been set-up in Driver properties.

& BIXOLON SAMSUNG SRP-350plus Properties

| Color Management || Device Settings Additional Commands || About |

U comMz  Seral Part
Ll coM3  Serial Part
O comM4:  Serial Part
L FILE:  Print ta File

| Eeneral || Sharing | Farts | Advanced |
@
o a Bl<0OLOM SAMSUMNG SRP-350plus
Print to the following port(z]. Documents will print ta the first free
checked port.
Part Dezcription Pririter A

JSBOOT “irtual printer port far USE BE<OLOM SAMSUNG SRR
LI “WPRI.. Local Part b
< | >
[ Add Pot... ] [ Delete Port ] [ Configure Part. ..
Enable bidirectional support
[ ] Enable printer pooling
] ] [ Canicel Apply
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